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THANK YOU
FOR PURCHASING THIS DREAME
WET AND DRY VACUUM.

Registration Quick Start

Welcome to register a Dreame account by
scaning the QR code. You are available
for the User Manual and 6SHFLDO�2łHUV�

With it you are obtaining a high quality product that is
engineered for optimal performance.

If you have any questions on the product,
please contact us: aftersales@dreame.tech.
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• :KHQ�XVLQJ�DQ�HOHFWULFDO�DSSOLDQFH��EDVLF�SUHFDXWLRQV�VKRXOG�DOZD\V�EH�IROORZHG��
LQFOXGLQJ�WKH�IROORZLQJ�

• 5($'�$//�,16758&7,216�%()25(�86,1*��7+,6�$33/,$1&(���)DLOXUH�WR�IROORZ�WKH�
ZDUQLQJV�DQG�LQVWUXFWLRQV�PD\�UHVXOW�LQ�HOHFWULF�VKRFN��ŀUH�DQG�RU�VHULRXV�LQMXU\�

�7R�UHGXFH�WKH�ULVN�RI�ŀUH��HOHFWULF�VKRFN��RU�LQMXU\�

Safety Information

WARNING-

Important Safety Instructions
For Household Use Only

• Use only as described in this user guide. Use only manufacturer's recommended 
attachments.

• 8VH�LQGRRUV�RQO\��RQ�QRQ�FDUSHWHG�ŁRRU�VXUIDFHV�VXFK�DV�YLQ\O��WLOH��VHDOHG�ZRRG��HWF��
Be careful not to run over loose objects or edges of area rugs. Stalling the brush may 
result in premature belt failure.

• 'R�QRW�DOORZ�WR�EH�XVHG�DV�D�WR\��&ORVH�DWWHQWLRQ�LV�QHFHVVDU\�ZKHQ�XVHG�E\�RU�QHDU�
children, pets or plants.

• 'R�QRW�XVH�D�ŁDPPDEOH�RU�FRPEXVWLEOH�OLTXLG�WR�FOHDQ�D�ŁRRU��'R�QRW�XVH�WR�SLFN�XS�
ŁDPPDEOH�RU�FRPEXVWLEOH�OLTXLGV��VXFK�DV�JDVROLQH��RU�XVH�LQ�DUHDV�ZKHUH�WKH\�PD\�
be present.

• For the purposes of recharging the battery, only use the detachable supply 
XQLW�SURYLGHG�ZLWK�WKLV�DSSOLDQFH��8VH�RQO\�ZLWK�</6����%�(��������(8����
</6����$�$��������$8��VXSSO\�XQLW�

• 5HFKDUJH�WKH�YDFXXP�RQO\�ZLWK�WKH�FKDUJHU�VSHFLŀHG�E\�WKH�PDQXIDFWXUHU��$�FKDUJHU�
WKDW�LV�VXLWDEOH�IRU�RQH�W\SH�RI�EDWWHU\�SDFN�PD\�FUHDWH�D�ULVN�RI�ŀUH�ZKHQ�XVHG�ZLWK�
another battery pack.

• 'R�QRW�LPPHUVH�WKH�YDFXXP�LQ�OLTXLG��8VH�RQO\�RQ�ŁRRU�PRLVWHQHG�E\�FOHDQLQJ�SURFHVV�
• 7KLV�DSSOLDQFH�FDQ�EH�XVHG�E\�FKLOGUHQ�DJHG�IURP���\HDUV�DQG�DERYH�DQG�SHUVRQV�ZLWK�
UHGXFHG�SK\VLFDO��VHQVRU\�RU�PHQWDO�FDSDELOLWLHV�RU�ODFN�RI�H[SHULHQFH�DQG�NQRZOHGJH�
if they have been given supervision or instruction concerning use of the appliance 
LQ�D�VDIH�ZD\�DQG�XQGHUVWDQG�WKH�KD]DUGV�LQYROYHG��&KLOGUHQ�VKDOO�QRW�SOD\�ZLWK�WKH�
DSSOLDQFH��&OHDQLQJ�DQG�XVHU�PDLQWHQDQFH�VKDOO�QRW�EH�PDGH�E\�FKLOGUHQ�ZLWKRXW�
supervision.

• 7KLV�DSSOLDQFH�LV�QRW�LQWHQGHG�IRU�XVH�E\�SHUVRQV��LQFOXGLQJ�FKLOGUHQ��ZLWK�UHGXFHG�
SK\VLFDO��VHQVRU\�RU�PHQWDO�FDSDELOLWLHV��RU�ODFN�RI�H[SHULHQFH�DQG�NQRZOHGJH��XQOHVV�
they have been given supervision or instruction concerning use of the appliance by a 
person responsible for their safety.

• &KLOGUHQ�VKRXOG�EH�VXSHUYLVHG�WR�HQVXUH�WKDW�WKH\�GR�QRW�SOD\�ZLWK�WKH�DSSOLDQFH�
• 3ODVWLF�ŀOP�FDQ�EH�GDQJHURXV��7R�DYRLG�WKH�GDQJHU�RI�VXłRFDWLRQ��NHHS�LW�DZD\�IURP�

children.
• .HHS�KDLU��ORRVH�FORWKLQJ��ŀQJHUV��DQG�DOO�SDUWV�RI�WKH�ERG\�DZD\�IURP�RSHQLQJV�DQG�

moving parts of the appliance and its accessories.
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EN Safety Information
• 2QO\�XVH�WKH�W\SH�DQG�DPRXQW�RI�OLTXLGV�VSHFLŀHG�XQGHU�WKH�RSHUDWLRQV�VHFWLRQ�RI�
WKLV�JXLGH�b/LTXLG�PXVW�QRW�EH�GLUHFWHG�WRZDUGV�HTXLSPHQW�FRQWDLQLQJ�HOHFWULFDO�
components.

• 'R�QRW�SXW�DQ\�REMHFW�LQWR�RSHQLQJV�b'R�QRW�XVH�WKH�YDFXXP�ZKHQ�DQ\�RSHQLQJ�LV�
EORFNHG��NHHS�IUHH�RI�GXVW��OLQW��KDLU��DQG�DQ\WKLQJ�WKDW�PD\�UHGXFH�DLU�ŁRZ�

• 'R�QRW�XVH�LW�ZLWKRXW�ŀOWHUV�LQ�SODFH�
• 'R�QRW�XVH�WKH�YDFXXP�ZLWK�GDPDJHG�FRUG�RU�SOXJ�b,I�WKH�FRUG�RU�SOXJ�LV�GDPDJHG��LW�
PXVW�EH�UHSODFHG�E\�WKH�PDQXIDFWXUHU��LWV�VHUYLFH�DJHQW�RU�VLPLODULW\�TXDOLŀHG�SHUVRQV�
in order to avoid a hazard.

• 'R�QRW�XVH�WKH�YDFXXP�WR�SLFN�XS�ŁDPPDEOH�RU�FRPEXVWLEOH�OLTXLGV��VXFK�DV�
SHWUROHXP��RU�XVH�WKH�YDFXXP�LQ�DUHDV�ZKHUH�WKH\�PD\�EH�SUHVHQW�

• Do not pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.). Do not 
SLFN�XS�KDUG�RU�VKDUS�REMHFWV�VXFK�DV�JODVV��QDLOV�bVFUHZV�bFRLQV��HWF��

• 'R�QRW�XVH�WKH�DSSOLDQFH�LQ�DQ�HQFORVHG�VSDFH�ŀOOHG�ZLWK�YDSRXU�JLYHQ�Rł�E\�RLO�
EDVHG�SDLQW��SDLQW�WKLQQHU��VRPH�PRWK�SURRŀQJ�VXEVWDQFHV��ŁDPPDEOH�GXVW��RU�RWKHU�
H[SORVLYH�RU�WR[LF�YDSRXU�b'R�QRW�SLFN�XS�DQ\WKLQJ�WKDW�LV�EXUQLQJ�RU�VPRNLQJ��VXFK�DV�
cigarettes, matches or hot ashes.

• Do not charge the unit outdoors. Do not recharge, disassemble, heat above 60° C, or 
incinerate.

• &KDUJHU�EDVH�RXWSXW�WHUPLQDOV�VKRXOG�QRW�EH�VKRUW�FLUFXLWHG��'R�QRW�XVH�LW�ZLWK�
damaged cable or charger. If the appliance has been dropped, damaged, left 
RXWGRRUV��GURSSHG�LQWR�ZDWHU��RU�LV�QRW�ZRUNLQJ�DV�LW�VKRXOG��UHWXUQ�LW�WR�D�VHUYLFH�
center.

• .HHS�WKH�FKDUJHU�FDEOH�DZD\�IURP�KHDWHG�VXUIDFHV��'R�QRW�KDQGOH�WKH�FKDUJHU�SOXJ�RU�
DSSOLDQFH�ZLWK�ZHW�KDQGV��7R�XQSOXJ��JUDVS�WKH�FKDUJHU�SOXJ��UDWKHU�WKDQ�WKH�FDEOH�

• Do not pull or carry charger by cable, use cable as a handle, close door on cable, or 
pull cable around sharp edges or corners.

• 6ZLWFK�Rł�ZKHQ�QRW�LQ�XVH��EHIRUH�FOHDQLQJ��PDLQWDLQLQJbRU�VHUYLFLQJ�WKH�DSSOLDQFH��
DQG�EHIRUH�FRQQHFWLQJ�RU�GLVFRQQHFWLQJ�WKH�WRRO�ZLWK�D�PRYLQJ�EUXVK�

• 7KH�DSSOLDQFH�PXVW�EH�GLVFRQQHFWHG�IURP�WKH�SRZHU�VXSSO\�ZKHQ�UHPRYLQJ�WKH�
battery. Keep batteries out of the reach of children. Never put batteries in mouth. If 
VZDOORZHG��FRQWDFW�\RXU�SK\VLFLDQ�RU�ORFDO�SRLVRQ�FRQWURO�

• 'R�QRW�XVH�DSSOLDQFH�WKDW�LV�GDPDJHG�RU�PRGLŀHG��'DPDJHG�RU�PRGLŀHG�EDWWHULHV�
PD\�H[KLELW�XQSUHGLFWDEOH�EHKDYLRU�UHVXOWLQJ�LQ�ŀUH��H[SORVLRQ�RU�ULVN�RI�LQMXU\�

• 'R�QRW�H[SRVH�WKH�DSSOLDQFH�WR�ŀUH�RU�H[FHVVLYH�WHPSHUDWXUH��([SRVXUH�WR�ŀUH�RU�
temperature above 130° C may cause an explosion.

• )ROORZ�DOO�FKDUJLQJ�LQVWUXFWLRQV�DQG�GR�QRW�FKDUJH�WKH�DSSOLDQFH�RXWVLGH�RIb�WKH�
WHPSHUDWXUH�UDQJH�VSHFLŀHG�LQ�WKH�EDWWHU\�DQG�LQFUHDVH�WKH�ULVN�RI�ŀUH�

• Do not incinerate the appliance even if it is severely damaged. The battery must be 
disposed of safely, and it must be removed from the appliance before it is scrapped to 
DYRLG�DQ�H[SORVLRQ�LQ�WKH�ŀUH�

• 8QGHU�DEXVLYH�FRQGLWLRQV��QHYHU�FRQWDFW�WKH�EDWWHU\�IURP�ZKLFK�WKH�OLTXLG�PD\�EH�
HMHFWHG��,I�FRQWDFW�DFFLGHQWDOO\�RFFXUV��ULQVH�ZLWK�ZDWHU��,I�OLTXLG�FRQWDFWV�H\HV��VHHN�
PHGLFDO�KHOS�LPPHGLDWHO\��/LTXLG�HMHFWHG�IURP�WKH�EDWWHU\�PD\�FDXVH�LUULWDWLRQ�RU�
burns.

• Ensure that the appliance is placed on a horizontal surface. Do not use the appliance 
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DW�WKH�VDPH�SRVLWLRQ�LI�WKH�DSSOLDQFH�LV�HTXLSSHG�ZLWK�D�EUXVK�UROOHU�DQG�WKH�KDQGOH�LV�
QRW�FRPSOHWHO\�XSULJKW��b'R�QRW�VWRUH�WKH�DSSOLDQFH�LQ�D�SODFH�ZKHUH�LW�PD\�IUHH]H�

• 8VH�H[WUD�FDUH�ZKHQ�FOHDQLQJ�RQ�VWDLUV�
• 3UHYHQW�XQLQWHQWLRQDO�VWDUWLQJ��(QVXUH�WKH�VZLWFK�LV�LQ�WKH�2))�SRVLWLRQ�EHIRUH�SLFNLQJ�
XS�RU�FDUU\LQJ�WKH�DSSOLDQFH��&DUU\LQJ�WKH�DSSOLDQFH�ZLWK�\RXU�ŀQJHU�RQ�WKH�VZLWFK�RU�
HQHUJL]LQJ�DSSOLDQFH�WKDW�KDYH�WKH�VZLWFK�RQ�LQYLWHV�DFFLGHQWV�

• This appliance contains batteries that are only replaceable by skilled persons.

Safety Information

SAVE THESE INSTRUCTIONS
IMPORTANT SAFEGUARDS

• +DYH�VHUYLFLQJ�SHUIRUPHG�E\�D�TXDOLŀHG�UHSDLU�SHUVRQ�XVLQJ�RQO\�LGHQWLFDO�
UHSODFHPHQW�SDUWV��7KLV�ZLOO�HQVXUH�WKDW�WKH�VDIHW\�RI�WKH�SURGXFW�LV�PDLQWDLQHG�

• Do not modify or attempt to repair the appliance excepts as indicated in the 
instructions for use and care.

• 'R�QRW�XVH�DQG�VWRUH�LQ�H[WUHPHO\�KRW�RU�FROG�HQYLURQPHQWV��EHORZ�� ���r�)�RU�DERYH�
��r &����r�)���3OHDVH�FKDUJH�WKH�FRUGOHVV�YDFXXP�LQ�WHPSHUDWXUH�DERYH�� ���r�)�DQG�
EHORZ��� ����r�)��

• ,I�DSSOLDQFH�KDV�EHHQ�GURSSHG��GDPDJHG��OHIW�RXWGRRUV��GURSSHG�LQWR�ZDWHU��RU�LV�
QRW�ZRUNLQJ�DV�LW�VKRXOG��QHYHU�DWWHPSW�WR�RSHUDWH�LW��3OHDVH�KDYH�LW�UHSDLUHG�DW�DQ�
authorized service center.

:H��'UHDPH�7UDGLQJ��7LDQMLQ��&R���/WG���KHUHE\��GHFODUHV�WKDW�WKLV�HTXLSPHQW�LV�LQ�
FRPSOLDQFH�ZLWK�WKH�DSSOLFDEOH�'LUHFWLYHV�DQG�(XURSHDQ�1RUPV��DQG�DPHQGPHQWV��
7KH�IXOO�WH[W�RI�WKH�(8�GHFODUDWLRQ�RI�FRQIRUPLW\�LV�DYDLODEOH�DW�WKH�IROORZLQJ�LQWHUQHW�
DGGUHVV��ZZZ�GUHDPH�WHFKQRORJ\�FRP

For detailed e-manual, please go to 
KWWSV���ZZZ�GUHDPH�WHFKQRORJ\�FRP�SDJHV�XVHU�PDQXDOV�DQG�IDTV
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EN Product Overview
Packing List

Handle Assembly Main Body

3RZHU�$GDSWHU�

Charging Base

Accessory Holder

Cleaning Brush Back-up Roller Brush

Back-up Filter

1RWH�b7KH�LPDJHV�LQ�WKLV�PDQXDO�DUH�IRU�LOOXVWUDWLYH�SXUSRVHV�RQO\��7KH�DFWXDO�SURGXFW�
PD\�GLłHU�
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Water Absorption 
Button

Product Overview
Vacuum

Aluminum Tube

Voice Prompt Button

Clean Water Tank

Dirty Water Tank

Roller Brush Cover 
Release Buttons

Self-Cleaning Button

2Q�2ł�6ZLWFK

LED Display Screen

Clean Water Tank 
Handle

Dirty Water Tank 
Handle

Roller Brush Cover

Clean Water Tank 
Release Button

Dirty Water Tank 
Release Button
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Roller Brush Assembly

Charging Base

Charging 
Contacts Charging 

Port

Small Wheel

Auxiliary Wheel

Roller Brush
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Display Screen

Water Absorption Mode

Tube Blocked

5ROOHU�%UXVK�6WXFN���
Roller Brush Not Installed

Dirty Water Tank

Battery Level Indicator

Self-Cleaning
Auto Mode 

%DWWHU\�6WDWXV�
Error

Clean Water Tank 
%OLQNLQJ�RUDQJH��

FOHDQ�ZDWHU�WDQN�HPSW\

%OLQNLQJ�UHG�
GLUW\�ZDWHU�WDQN�IXOO
GLUW\�ZDWHU�WDQN�QRW�

installed

• *UHHQ��EDWWHU\�OHYHO�!����
• 2UDQJH��EDWWHU\�OHYHO�ɱ����

Voice Prompt Button

Voice Prompt Button
• 3UHVV�EULHŁ\�WR�DFWLYDWH�

voice prompt or adjust the 
volume• Press and hold for 3 
VHFRQGV�WR�VZLWFK�EHWZHHQ�
languages

Dust Level Indicator
The color of the curve changes 
ZLWK�WKH�DPRXQW�RI�GXVW�LQ�UHDO�
time
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Vacuum Installation Diagram
Insert the end of the handle assembly vertically into the port on the top of the vacuum 
DV�LQGLFDWHG��\RX�ZLOO�IHHO�LW�FOLFN�LQ�SODFH�
1RWH��7R�GLVDVVHPEOH�WKH�KDQGOH��SOHDVH�XVH�D�KDUG�REMHFW�WR�UHDFK�LQWR�WKH�KROH�RQ�
the back of the vacuum to press the contacts, and at the same time pull the handle 
XSZDUGV�

2

1

咔哒Click

Charging Base Installation
Install the accessory holder into the charging base as indicated.
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1RWH��)XOO\�FKDUJH�WKH�YDFXXP�EHIRUH�XVLQJ�LW�IRU�WKH�ŀUVW�WLPH�

1. 3ODFH�WKH�FKDUJLQJ�EDVH�RQ�WKH�OHYHO�JURXQG�DJDLQVW�D�ZDOO��&RQQHFW�RQH�HQG�RI�WKH�
SRZHU�DGDSWHU�WR�WKH�FKDUJLQJ�EDVH�DQG�DQRWKHU�HQG�WR�D�KRPH�VRFNHW�

2. Place the vacuum on the charging base, the on the screen lights up to indicate the 
charging status. The number on the display screen represents the current battery 
level in a percentage during charging. When the number is at 100, the battery is fully 
FKDUJHG��2QFH�WKH�YDFXXP�LV�IXOO\�FKDUJHG��WKH�LQGLFDWRU�ZLOO�WXUQ�Rł�DIWHUb���VHFRQGV�

1RWH��1R�RSHUDWLRQ�IRU����PLQXWHV�DIWHU�EHLQJ�IXOO\�FKDUJHG��WKH�YDFXXP�EHJLQV�
sleeping.
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Fill the Clean Water Tank
���3UHVV�WKH�FOHDQ�ZDWHU�WDQN�UHOHDVH�
EXWWRQ�DQG�SXOO�WKH�WDQN�RXWZDUG�WR�
remove it.

3. Tightly close the tank cover after the 
ZDWHU�KDV�EHHQ�DGGHG�

2. Open the tank cover and add enough 
FOHDQ�ZDWHU�WR�WKH�FOHDQ�ZDWHU�WDQN�

���,QVWDOO�WKH�FOHDQ�ZDWHU�WDQN�LQWR�WKH�
main body until you hear a click.

Click
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Start Cleaning

Auto Mode/Water Absorption Mode

7KH�YDFXXP�LV�HTXLSSHG�ZLWK�DQ�XSULJKW�WLOW�VZLWFK��3OHDVH�XVH�LW�DW�DQ�DQJOH�DIWHU�
turning it on.
Short press the � ��WR�SRZHU�RQ�DQG�WKH�YDFXXP�VWDUWV�FOHDQLQJ��3UHVV�� ��again to stop 
ZRUNLQJ�

7KH�YDFXXP�LV�SRZHUHG�RQ�E\�GHIDXOW�LQ�$XWR�PRGH��\RX�FDQ�VZLWFK�WR�WKH�:DWHU�
Absorption mode according to actual needs.
$XWR�0RGH��7KH�YDFXXP�ZLOO�DGMXVW�WKH�VXFWLRQ�SRZHU�DFFRUGLQJ�WR�WKH�VWDLQV�RQ�WKH�
ground.
:DWHU�$EVRUSWLRQ�0RGH��,I�WKHUH�LV�ZDWHU�RQ�WKH�JURXQG��WKH�ZDWHU�DEVRUSWLRQ�PRGH�FDQ�
be selected to clean it up. 

1RWH��:KHQ�WKH�YDFXXP�LV�ZRUNLQJ��GR�QRW�OLIW�LW�XS�DQG�GRZQbRU�PRYH�LW��DQG�GR�QRW�
WLOW�WKH�YDFXXP�WR�RQH�VLGH�RU�OD\�LW�ŁDW�WR�SURWHFW�DJDLQVW�WKH�GLUW\�ZDWHU�EDFN�LQWR�WKH�
vacuum.

'R�QRW�UHFOLQH�WKH�YDFXXP�PRUH�WKDQ����r�WR�SURWHFW�DJDLQVW�ZDWHU�OHDNDJH�
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One-Click Self-Cleaning

1. Place the vacuum upright on the charging base after designated cleanups and make 
VXUH�WKH�FOHDQ�ZDWHU�WDQN�LV�IXOO�

2. 3UHVV�WKH�VHOI�FOHDQLQJ�EXWWRQ�RQ�WKH�WRS�RI�WKH�KDQGOH�EULHŁ\��WKH�VHOI�FOHDQLQJ�
indicator lights up on the screen and the self-cleaning starts.

3. 7KH�YDFXXP�ZLOO�FRQWLQXH�WR�UHFKDUJH�DIWHU�WKH�VHOI�FOHDQLQJ�LV�ŀQLVKHG�

�7KH�VHOI�FOHDQLQJ�IXQFWLRQ�FDQ�EH�HQDEOHG�RQO\�ZKHQ�WKH�YDFXXP�LV�FKDUJHG�DQG�WKH�
EDWWHU\�OHYHO�LV�PRUH�WKDQ�����

7LSV�
1. 0DNH�VXUH�WKH�YDFXXP�LV�XQSOXJJHG�LQ�DQG�QRW�ZRUNLQJ�
2. Parts need to be replaced if necessary. Please use the parts designated by the original 

factory to avoid damage to the product due to unsuitability.
3. If the vacuum is not used for an extended period, fully charge it, unplug its charger, 
DQG�VWRUH�LW�LQ�D�FRRO��ORZ�KXPLGLW\�HQYLURQPHQW�DZD\�IURP�GLUHFW�VXQOLJKW��7R�DYRLG�
over-discharge of the battery, recharge the vacuum at least once every 3 months.

1RWH��
• If the deep self-cleaning is needed, press and hold the  button to activate the deep 
VHOI�FOHDQLQJ�IXQFWLRQ��3OHDVH�ŀOO�WKH�FOHDQ�ZDWHU�WDQN�DQG�HPSW\�WKH�GLUW\�ZDWHU�WDQN�
EHIRUH�DFWLYDWLRQ��DQG�WKLV�IXQFWLRQ�FDQ�EH�DFWLYDWHG�RQO\�ZKHQ�WKH�YDFXXP�LV�FKDUJHG�
DQG�WKH�EDWWHU\�OHYHO�LV�PRUH�WKDQ�����

• $IWHU�VHOI�FOHDQLQJ�LV�FRPSOHWHG��FOHDQ�WKH�GLUW\�ZDWHU�WDQN�LQ�WLPH��,I�WKHUH�DUH�UHVLGXDO�
stains on the base, please clean up the base in time.
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Clean the Roller Brush Cover

���$V�VKRZQ�LQ�WKH�ŀJXUH��SUHVV�WKH�UROOHU�
brush cover release buttons on both 
VLGHV�RXWZDUG�WR�UHPRYH�WKH�UROOHU�EUXVK�
cover.

���5LQVH�WKH�UROOHU�EUXVK�FRYHU�ZLWK�FOHDQ�
ZDWHU�XQWLO�LW�LV�FOHDQ�

3. The cover must be thoroughly dried 
before use.

���$OLJQ�WKH�EUXVK�FRYHU�ZLWK�WKH�ULJKW�
slot on the vacuum and press the cover 
GRZQ�XQWLO�\RX�KHDU�D�FOLFN�

Click

* Clean it as needed.
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Clean the Roller Brush

1. Pull up the left handle of the roller 
brush and take it out.

2. Use the included cleaning brush to 
remove hairs and debris that get stuck 
LQ�WKH�UROOHU�EUXVK�DQG�ULQVH�LW�ZLWK�
FOHDQ�ZDWHU��7KH�UROOHU�EUXVK�PXVW�EH�
thoroughly dried before use.

���:LSH�WKH�GXVW�IURP�WKH�GXVW�LQWDNH�ZLWK�
D�GU\�FORWK�RU�SDSHU�WRZHO��1HYHU�ULQVH�LW�
ZLWK�ZDWHU�

4. After cleaning is completed, align the 
ULJKW�HQG�RI�WKH�UROOHU�EUXVK�ZLWK�WKH�
right slot on the vacuum and push the 
left end into the left slot on the vacuum 
until it clicks into place.

* Clean it as needed, it is recommended to replace it 
every 3 to 6 months.
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���3UHVV�WKH�GLUW\�ZDWHU�WDQN�UHOHDVH�
button and pull it out as indicated.

Care & Maintenance
Clean the Dirty Water Tank
�,W�LV�UHFRPPHQGHG�WR�HPSW\�WKH�GLUW\�ZDWHU�WDQN�DIWHU�HDFK�XVH��DQG�EHIRUH�DQG�DIWHU�
the self-cleaning function is enabled.

���5LQVH�WKH�WDQN�DQG�WDQN�FRYHU�ZLWK�
FOHDQ�ZDWHU��&OHDQ�WKH�LQQHU�ZDOO�RI�WKH�
WDQN�ZLWK�WKH�LQFOXGHG�FOHDQLQJ�EUXVK�

���+ROG�WKH�WDQN�ZLWK�RQH�KDQG�DQG�SXOO�
XS�WKH�WDQN�FRYHU�ZLWK�DQRWKHU�KDQG�WR�
SRXU�RXW�WKH�GLUW\�ZDWHU�

4. After the cleaning is completed, close 
the tank cover, snap the bottom of the 
tank into the support position of the 
vacuum, and gently push the tank until 
you hear a click.

Click

Dirty Water Tank 
Cover
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5HPRYH�WKH�GLUW\�ZDWHU�WDQN��ZLSH�LW�ZLWK�D�GDPS�FORWK�WR�FOHDQ�XS�WKH�GLUW�LQ�WKH�WXEH�
before use. 

Clean the Tube

Care & Maintenance
Clean the Filter

���5HPRYH�WKH�ŀOWHU�IURP�WKH�WRS�RI�WKH�
GLUW\�ZDWHU�WDQN�

���5LQVH�WKH�ŀOWHU�ZLWK�FOHDQ�ZDWHU��
Thoroughly dry it before re-installing it.

* It is recommended to clean it after each use and replace it 
every 3 to 6 months.
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Error Possible Cause Solution

The vacuum 
GRHV�QRW�ZRUN�

The handle assembly has not 
been installed in place.

Reinstall the handle 
assembly.

The vacuum is out of battery or 
ORZ�RQ�SRZHU�

Fully charge the vacuum, 
then continue to use it.

The vacuum is upright. Recline the vacuum.

The roller brush has not been 
installed in place, or the roller 
brush is stuck.

Reinstall or clean the roller 
brush.

7KH�GLUW\�ZDWHU�WDQN�KDV�QRW�
been installed in place.

5HLQVWDOO�WKH�GLUW\�ZDWHU�
tank.

7KH�GLUW\�ZDWHU�WDQN�LV�IXOO� (PSW\�WKH�GLUW\�ZDWHU�WDQN�

Weak suction 
force.

7KH�ŀOWHU�LV�FORJJHG� &OHDQ�WKH�ŀOWHU�

7KH�UROOHU�EUXVK�FRYHU��ŀOWHU��
DQG�FOHDQ�ZDWHU�WDQN�KDYH�QRW�
been installed in place.

Make sure the parts have 
been installed in place 
before use.

The roller brush is entangled 
by hairs.

Refer to the maintenance 
manual [Clean the Roller 
Brush] section.

There are some foreign objects 
in the tube or the tube is 
blocked.

Clean the tube.

The motor 
is making a 
strange noise.

7RR�PXFK�GLUW\�ZDWHU�LQ�WKH�
GLUW\�ZDWHU�WDQN� (PSW\�WKH�GLUW\�ZDWHU�WDQN�

The main suction opening is 
blocked.

Clear any blockage in the 
main suction opening.

The battery 
status indicator 
does not light up 
ZKLOH�FKDUJLQJ�

7KH�SRZHU�DGDSWHU�LV�QRW�
plugged into the electrical 
outlet.

0DNH�VXUH�WKH�SRZHU�
adapter is plugged in 
properly.

7KH�SRZHU�DGDSWHU�LV�QRW�
connected to the charging 
base properly.

Make sure they are 
connected properly.
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Error Possible Cause Solution

The battery 
status indicator 
does not light up 
ZKLOH�FKDUJLQJ�

The charging base is not 
connected to the vacuum 
properly.

Make sure the vacuum is in 
place.

1R�ZDWHU�ŁRZ�
comes out of the 
vacuum.

7KH�FOHDQ�ZDWHU�WDQN�KDV�QRW�
been installed in place, or the 
FOHDQ�ZDWHU�WDQN�LV�HPSW\�

5HLQVWDOO�RU�ŀOO�WKH�FOHDQ�
ZDWHU�WDQN�

Water leakage 
from the top of 
WKH�GLUW\�ZDWHU�
tank.

A collision or a sharp pull 
FDXVHV�ZDWHU�WR�HQWHU�WKH�
motor.

Move gently back and forth 
ZKHQ�WKH�YDFXXP�LV�WXUQHG�
on.

7KH�ŀOWHU�LV�QRW�FRPSOHWHO\�GU\�
after being cleaned.

7KRURXJKO\�GU\�WKH�ŀOWHU�
before use.

Self-cleaning 
failed.

The roller brush may be 
jammed by large particles.

Open the brush cover to 
check and clean the roller 
brush.

The vacuum is not being 
charged.

Make sure the vacuum is 
charged before activating 
the self-cleaning function.

The self-cleaning cannot be 
started if the battery level is 
OHVV�WKDQ�����

The self-cleaning function 
FDQ�EH�HQDEOHG�RQO\bZKHQ�
the vacuum is charged and 
the battery level is more 
WKDQ�����

7KH�GLUW\�ZDWHU�WDQN�KDV�QRW�
been installed in place, or the 
GLUW\�ZDWHU�WDQN�LV�IXOO�

Reinstall or empty the dirty 
ZDWHU�WDQN�

7KH�FOHDQ�ZDWHU�WDQN�KDV�QRW�
been installed in place, or the 
FOHDQ�ZDWHU�WDQN�LV�HPSW\�

5HLQVWDOO�RU�ŀOO�WKH�FOHDQ�
ZDWHU�WDQN�
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Error 
Icon Possible Cause Solution

&OHDQ�ZDWHU�WDQN�HPSW\ )LOO�WKH�FOHDQ�ZDWHU�WDQN�

'LUW\�ZDWHU�WDQN�QRW�
installed ,QVWDOO�WKH�GLUW\�ZDWHU�WDQN�

'LUW\�ZDWHU�WDQN�IXOO (PSW\�WKH�GLUW\�ZDWHU�WDQN�

Roller brush stuck &OHDQ�WKH�UROOHU�EUXVK�ZLWK�WKH�LQFOXGHG�
cleaning brush.

Roller brush not installed Install the roller brush.

Tube blocked

&KHFN�ZKHWKHU�WKH�ŀOWHU�LV�FORJJHG�

Refer to the maintenance manual [Clean 
the Tube] section.

Troubleshooting Code Possible Cause Solution

(��((�() Motor error Please contact customer service.

(��(��(��(��(� Battery failure Please contact customer service.

(��(� 3RZHU�DGDSWHU�
incompatible

3OHDVH�XVH�WKH�RULJLQDO�SRZHU�
adapter, or contact customer 
service.

E6 Battery 
overheating

Wait until the battery's temperature 
returns normal, then continue to 
use the vacuum.

,I�WKH�YDFXXP�LV�QRW�ZRUNLQJ�SURSHUO\��WKH�VFUHHQ�GLVSOD\�ZLOO�VKRZ�DQ�HUURU�PHVVDJH��
3OHDVH�UHIHU�WR�WKH�WURXEOHVKRRWLQJ�WDEOH�WR�ŀQG�\RXU�VROXWLRQ�
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• 7KLV�SURGXFW�FRQWDLQV�EDWWHULHV�WKDW�FDQ�RQO\�EH�UHSODFHG�E\�TXDOLŀHG�WHFKQLFLDQV�RU�
after-sales service.

• This product contains batteries that are non-replaceable.
• The lithium-ion battery pack contains substances that are hazardous to the 
HQYLURQPHQW��%HIRUH�GLVSRVLQJ�RI�WKH�YDFXXP��SOHDVH�IROORZ�WKH�EHORZ�LQVWUXFWLRQV�

WEEE Information

$OO�SURGXFWV�EHDULQJ�WKLV�V\PERO�DUH�ZDVWH�HOHFWULFDO�DQG�HOHFWURQLF�HTXLSPHQW�
�:(((�DV�LQ�GLUHFWLYH���������(8��ZKLFK�VKRXOG�QRW�EH�PL[HG�ZLWK�XQVRUWHG�
KRXVHKROG�ZDVWH��,QVWHDG��\RX�VKRXOG�SURWHFW�KXPDQ�KHDOWK�DQG�WKH�
HQYLURQPHQW�E\�KDQGLQJ�RYHU�\RXU�ZDVWH�HTXLSPHQW�WR�D�GHVLJQDWHG�FROOHFWLRQ�
SRLQW�IRU�WKH�UHF\FOLQJ�RI�ZDVWH�HOHFWULFDO�DQG�HOHFWURQLF�HTXLSPHQW��DSSRLQWHG�
E\�WKH�JRYHUQPHQW�RU�ORFDO�DXWKRULWLHV��&RUUHFW�GLVSRVDO�DQG�UHF\FOLQJ�ZLOO�
KHOS�SUHYHQW�SRWHQWLDO�QHJDWLYH�FRQVHTXHQFHV�WR�WKH�HQYLURQPHQW�DQG�KXPDQ�
health. Please contact the installer or local authorities for more information 
DERXW�WKH�ORFDWLRQ�DV�ZHOO�DV�WHUPV�DQG�FRQGLWLRQV�RI�VXFK�FROOHFWLRQ�SRLQWV�

Vacuum

Model VWV8 Charging Time $SSUR[����KRXUV

Rated Voltage 21.6 V    Charging Voltage 26 V    

5DWHG�3RZHU 200 W Rated Capacity �����P$K

Nominal Capacity 4000 mAh Dirty Water Tank 
Capacity ����P/

Clean Water Tank 
Capacity ����P/

3RZHU�$GDSWHU

Model
</6����%�(�������
�(8����
</6����$�$�������
(AU)

Average Active 
(ŃFLHQF\ ������

Input ��������9�a�������+]�
0.8 A Max

(ŃFLHQF\�DW�/RZ�
/RDG������ ������

Output 26 V  �����$ 1R�/RDG�3RZHU�
Consumption 0.08 W

• %HIRUH�UHPRYLQJ�WKH�EDWWHU\��GLVFRQQHFW�WKH�SRZHU�DQG�UXQ�RXW�WKH�EDWWHU\�DV�PXFK�
DV�SRVVLEOH��WKHQ�UHPRYH�WKH�ERWWRP�FRYHU�RI�WKH�GHYLFH�E\�XQVFUHZLQJ�WKH�VFUHZV�

• Disconnect the terminals to remove the battery. To avoid the risk of hazard, do not 
damage the battery cover .

• 7KHQ�GLVFDUG��RU�UHF\FOH�WKH�EDWWHU\�LQ�DFFRUGDQFH�ZLWK�ORFDO�ODZV�DQG�UHJXODWLRQV�RI�
the country or region it is used in.


